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What is Disability 
Hub MNTM? 

 Free statewide resource network

 A simple, single access point

 Safe, neutral, and trusted resource

 Trained team of Option Counselors (OC)

 Comprehensive—puts the pieces together



Our Team 

 Person Centered Options Counselor 

training 

 Ongoing, monthly training on topics

 Some OC’s have additional 

credentialing in other areas of 

expertise



Options Counselor 
Comments

“If we can be the point of contact to help resolve 

an issue with their services, MA/Medicare, 

medications, or any other issue that they have, 

then I have done my job, and in the end, it helps 

people to get what they need or to help them 

understand what their needs are.”

“I appreciate the opportunity to help callers 

navigate challenging transitions in their lives. I am 

constantly humbled by their creativity and 

resilience.”



Who We Help…

 Case Managers

 Social Workers

 Eligibility Specialist 

 Family, Friends, Advocates, etc.

 Anyone with or without a disability



Support for Professionals 

 Act as a partner and offer support to the 

individual and those that support them

 Trouble shoot and help find solutions

 Referrals to other resources

 Staff can facilitate a conference call with client 

and professional so that they can coordinate 

efforts 



Why Contact Us?

 To find community resources someone may not 
be aware of

 Get information about managed health care 
plans

 Troubleshoot issues 

 Help understand benefits and how to manage 
them 

 Assistance with setting goals and support in the 
process of achieving them



You can ask us anything!

 What are my health insurance options?

 How can I be more involved in my community?

 Can I live where I want and get the help I 

need?

 How can I learn new skills to reach my goals?

 Can I work, or work more?

 What happens to my benefits when I earn 

more money?



Services

 Options Counseling

 Information Referral & Assistance

 Follow Along

 Capacity Building



Options Counseling  

 The Hub staff help clients understand and 

evaluate their options, so they are able to 

make educated decisions through the 

telephone, email, and chat services. 

 Discovery process

 A person may call in about one issue, then 

through exploration, we find out we can 

assist with something else



Information Referral and 
Assistance

 We provide information about resources that 

may be able to assist clients in their specific 

situations.

 Options Counselors assist clients as little or as 

much as the client prefers.  

 Our goal is to empower the client to get 

connected to the resources that will be helpful 

to them.  



Follow Along

 The Hub offers more than just a one-time call. 

 Individuals having both a complex situation 

and desire to work on goals are offered 

additional support from the Hub via our Follow 

Along service. 

 They will be paired with an Options Counselor 

who has specialized training to work on 

creating goals and providing guidance. 



Capacity Building 

 Bridging systems and the people we interact 

with everyday 

 Tools and training for people and partners 

 Disability Hub MN’s Community Capacity 

Builders 



How to use the Hub as a 
Tool

 Policy related questions

 Provide education to 

better understand 

options

 Looking at a person’s 

benefits to understand 

what may be going on

 Explain specific program 

eligibility criteria

 Connection to resources 

for further assistance

 Social Security 

Administration benefits 

navigation

 Questions regarding 

form completion and 

responses 



Housing: 
How the Hub can Help

 Explain programs that help pay for housing

 Connection to resources that help with 
housing searches

 Providing contact information for 
subsidized housing providers

 Guidance on using HB101 and My Vault 
activities

 Exploration of work to increase available 
income



Hub Data: Housing

 2019 

 55,712 contacts via calls and chats

 5,735 cases specifically about housing

 2020

 45,313 contacts via calls and chats

 4,487 cases specifically about housing
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Questions?



Disability Hub MN™:
Hub Tools

Static slides are provided for future reference.



Hub Helpful Tools

 DisabilityHubMN.org

 DB101

 HB101

 My Vault

 MinnesotaHelp.info

 Direct Support Connect

http://www.disabilityhubmn.org/
http://www.db101.org/
http://www.hb101.org/
http://www.minnesotahelp.info/
https://directsupportconnect.com/


Disability Hub MN Homepage

https://disabilityhubmn.org/


Top Topics

https://disabilityhubmn.org/top-topics/


Your Options

https://disabilityhubmn.org/your-options/


For Families

https://disabilityhubmn.org/for-families


For Professionals

https://disabilityhubmn.org/for-professionals
https://disabilityhubmn.org/for-professionals/hub-materials/
https://disabilityhubmn.org/for-professionals/work/


Hub Tools

https://disabilityhubmn.org/hub-tools/


Activities and Guides

Charting the LifeCourse

https://disabilityhubmn.org/hub-tools/activities-and-guides/charting-the-lifecourse/


Activities and Guides:
Person Centered Guidebook

Person-centered Guidebook

https://disabilityhubmn.org/hub-tools/activities-and-guides/person-centered-guidebook/


My Vault

https://disabilityhubmn.org/hub-tools/online-resources/my-vault/


DB101

https://disabilityhubmn.org/hub-tools/online-resources/disability-benefits-101/


Get Involved

https://disabilityhubmn.org/get-involved/


Virtual Insight Panel (VIP)

https://disabilityhubmn.org/get-involved/virtual-insight-panel-vip/


DB101:
Website Tour

Static slides are provided for future 
reference.



DB101

https://mn.db101.org/


Work & Benefits

https://mn.db101.org/nav/bw.htm


Programs

https://mn.db101.org/nav/p.htm


Program Page Details



Youth

https://mn.db101.org/nav/y.htm


Estimators

https://mn.db101.org/planning/(S(jrjgajfdzgu1opurbce5zgul))/b2w2_mn_start.aspx?screen=start&l=b2w2_mn


Try-It Tools



Informational Videos



The Vault

Static slides are provided for future 
reference.



My Vault
as viewed from DB101

https://mn.db101.org/my.htm


Contacts



Files



Planning Paths: DB101



My Vault

https://disabilityhubmn.org/hub-tools/online-resources/my-vault/


Planning Paths: 
Disability Hub
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Questions?



How to reach us?



Now on Facebook!



Thank you!  

Your best life, your way.

Disability Hub MN is a free statewide resource network 

that helps you solve problems, navigate the system, 

or plan for your future. Our team knows the ins and outs 

of community resources and government programs, and 

has years of experience helping people fit them all together 

Questions?  Call 1-866-333-2466


